were less satisfied than controls with nonpsychiatric physicians, psychiatrists, and spiritual advisors and reported physicians as less helpful.
Despite higher rates of mental health care treatment seeking, few with elevated borderline personality disorder symptoms received traditional mental health treatment in the previous year. The finding that only 17% of those with symptoms visited a psychiatrist or psychologist indicates that more effort is needed to reduce barriers to appropriate treatment. Over 70% of those with borderline personality disorder symptoms seeking services did so in a nontraditional setting, pursuing services from the Internet, via telephone, and from the community at large. This suggests that those with borderline personality disorder symptoms may utilize nontraditional services more than those with other psychiatric disorders. 6 Most with borderline personality disorder symptoms were generally satisfied with services received, although less so for services of physicians, psychiatrists, and spiritual advisors, in contrast to previous findings that suggest low treatment satisfaction in this population. 7, 8 Findings should be considered in light of the limitations of using a self-report measure of borderline personality disorder. 1.67 (1.37-2.03) 26.44*** a Analyses included the following covariates: age, sex, race/ethnicity, education level, marital status, occupational status, family income level, and presence of a comorbid Axis I disorder. b Significantly greater than those with neither diagnosis. c Significantly greater or less than those with an Axis I diagnosis. d Traditional provider = nonpsychiatric physician, social worker, psychiatrist, or psychologist. e Nontraditional provider = mental health hotline, support group, Internet support group, nontraditional healer, spiritual healer, herbal medicine, or telephone psychic. f Mental health specialist = psychiatrist or psychologist. *P < .05, **P < .01, ***P < .001.
